


• TeU us your name and account number.
• Describe the electronic transfer you are unsure about, and explain

as clearly as you can why you believe the Credit Union has made
an error or Why you need more information.

• Tell us the dollar amount of the suspected error.

10. Billing Errors. In case of errors or questions about electronic
funds transfers from your share or draft account, Lelephone us at the
following number and send us a written notice to the following address
as soon as you can. We must hear from you no later than sixty (60)
days after we sent the first statement on which the problem appears.

1-800-474-1155
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13. EnfQrcement. In the event either party brings a legal action to
enforce the Agreement or collect any overdrawn funds on accounts
accessed under this Agreement, the prevailing party shall be entitled,
sUbjecL to applicable law, to payment by the other party of its reason­
able attorney's fees and costs, including fees on any appeal, bank­
ruptcy proceedings, and any post-judgement collection actions, if
applicable. If there IS a laWSUit, you agree that It may be filed and
heard In the county and state In which the Credit Union is located, If
allowed by applicable law.

12. Governing Law. This Agreement is governed by the Bylaws of the
Credit Union, federal laws and regUlations, the laws and regulations
of Lhe state of Ohio and local clearinghouse rules, as amended from
time to lime. Any disputes regarding this Agreement shall be SUbject
La the jUrisdiction of the court of the county in which the Credit Union
is located.

BUCKEYE STATE CREDIT UNION
P,O. BOX 848 AKRON, OH 44309-0848

1-800-474-1155

or any EFT service under this Agreement at any time by notifying us
in writing and stopping your use of your Card and any access code.
You must return all Cards Lo the Credit Union. You also agree to noti­
fy any participating merchants that authority to make bill payment
transfers has been revoked. We may also terminate this Agreement at
any time by notifying you orally or in writing. If we terminate this
Agreement, we may notify any participating merchants making preau­
thorized debits or credits to any of your accounts that this Agreement
has been Lerminated and thaL we will noL accept any further preau­
thorized transaction instructions.

We may also program our computer not to accept your Card or access
code for any EFT service. Whether you or the Credit Union terminates
this Agreement, the termination shall not affect your obligations under
this agreement for any EFTs made prior to termination.

14. OFFSET. We may (Without prior notice and when permitted by
law) offset the funds in this account against any due and payable debt
you owe us now or in the future, by any of you having the right of with­
drawat, to the extent of such person's or legal entity's right to with­
draw. If the debt arises from a note. "any due and payable debt"
includes the Lotat amount of which we are entitled to demand payment
under Lhe terms of the note at the time we offset, including any bat­
ance the due date for which we properly accelerate under the note,

This right of offset does not apply to this account if: (a) it is an IRA or
other tax-deferred retirement account, or (b) the debt is created by a
consumer credit transaction under a credit card plan (but this does not
affect our rights under any consensual security interest). or (e) the
debtor's right of withdrawal only arises in a representative capacity.
We will not be hable for the dishonor Qf any check when the dishonor
occurs because we offset a debt against this account. You agree to
hold us harmless from any claim arising as a result of our exercise of
our right of offset.

BUCKEYE STATE CREDIT UNION
P.O. Box 848

Akron, OH 44309-0848

or write to:

If you tell us orally, we may reqUire that you send us your complaint or
question in writ10g within ten (10) business days. We will Lell you the
results of our investigation within ten (10) busmess days after we hear
from you and will correct any error promptly. If we need more time,
however, we may take up to forty-five (45) days to investigate your
complaint or question. If we decide to do this, we will recredit your
account within ten (10) business days for the amount you think is in
error, so that you will have the use of the money during the time it
takes us to complete our investigation, If we ask you to pUL your com­
plaint or question in writing and we do not receive it within ten (10)
business days, we may not recred!t your account.

transactions.
• Refrain from displaying your cash aL the ATM or mght deposit

facility. As soon as your transaction is completed, place your
money in your purse or wallet. Count the cash later in the safety of
your car or home.

• If you notice anything suspicious at the ATM or night deposit facility,
consider using another ATM or night deposit facility or coming back
later. If you are in the middle of a transaction and you notice
something suspicious, cancel the transaction, take your Card or
deposit envelope, and leave.

• If you are followed after making a transaction, go to the nearest
public area where people are located.

• Do noL write your personal identification number or code on your
ATM card or keep it on your person.

• Report all crimes to law enfQrcement officials immediately.
• Never give your PIN to anyone.
• Always take your receipt with you when leaVing the ATM area.
• Get a receipt whenever you buy someLhing

For transactions initiated outside the United States or in the event
there are transfers resulting from a point-of-sale transaction, we will
have twenty (20) business days instead of ten (10) business days,
and ninety (90) calendar days instead 01 forty· five (45) calendar days,
unless otherwise required by taw, to investigate your complaint or
question. If we decide after our investigation that an error did not
occur, we will deilver or mait to you an explanation of our findings with­
in three (3) busmess days after the conclusion of our investigation. If
you request, we will provide you copies of documents (to the extent
possible without violating other members' rights to privacy) relied
upon to conclude thaL the error did not occur.
11. Termination of EFT Servfces. You may terminaLe this Agreement

d. Notice of VaNlng Amounts. If these regular payments may vary in
amount, the person you are going 10 pay IS required to tell you, ten (10)
days belore such payment, when it will be made and how much it will
be. You may choose instead to get this notice only when the payment
would differ by more that a certain amount from the previous payment
or when the amount would fall outside certain limits that you set.

c. Stop Payment Bights. If you have arranged in advance to make reg­
ular electronic fund transfers out of your account(s) for money you owe
olhers, you may stop payment of preauthorized translers from your
account. You musL notify us orally or in writing at any time up to three
(3) business days belore the scheduled date 01 the transfer. We may
require written confirmation of the stop-payment order Lo be made
within ten (1 0) days of any oral notification, !f we do not receive the writ­
ten conlirmation, the oral stop-payment order shall cease to be binding
ten (10) days after it has been made.

9, Notices. All notices from us wi11 be effective when we have mailed
them or delivered them to your last known address in the Credit
Union's records. Notices from you will be effective when received by
the Credit Union at the address specified in this Agreement. We
reserve the right to change the terms and conditions upon which this
service is offered. We will mall notice to you at least twenty-one (21)
days before the effective date of any change. Use of this service is
SUbject to existing regulations govern1Og the Credit Union account and
any future changes to those regulations.

Our stop-payment cutoff time is 4 hours prior to the close of thaL
business day on which we receive the item. Addillona{ limitations on our
obligation to stop payment are provided by law (e.g., we paid the item
in cash or we certified the item).

e. Liability [or Failyre to Stop-Payment Qf PreauthQnzed Transfers. If
you order us to stop-payment of a preauthorized transfer Lhree (3) busi­
ness days or more before the transfer is scheduled, and we do not do
so, we will be liable for your losses or damages.

b. STOP PAYMENTS. You must make any stop-payment order in the
manner required by law and we must receive it in time to give us a rea­
sonable opportunity to act on it before our stop-payment cutoff time. To
be effective, your stop·payment order must precisely identify the num­
ber, date and amount of the item, and the payee.

You may stop payment on any item drawn on your account whether you
sign the item or not, if you have an equal or greater right La withdraw
from this account than the person who signed the item. A release of the
stop-payment request may be made only by the person who initiated
the stop-payment order.

the billing statement of the participating merchants, you must contact
the merchanL directly. We are not resp:msible for investigating such errors.

•Any other exceptions as established by the Credit Union.

• Be aware of your surroundings, partiCUlarly at mght.
• Consider having someone accompany you when the ATM or night

deposit facility is used after dark.
• If anoLher person is uncomfortably close to you at the time of your

transaction, ask the person to step back before you complete your

The following information is a list of safety precautions regarding the
use of Automated Teller Machines (ATM) and Night Deposit Facilllies.

c. Terminal Receipt. You may get a receipL at Lhe time you make
transactions (except inquiries) involving your account using an ATM,
pas terminal. or Debit Card transaction with a participating mer­
chant.

6. Account Information Disclosure. We will disclose information to
third parties abouL your account or the transfers you make:
• As necessary to complete transfers;
• To verify the existence of sufficient funds to cover specific

transactions upon the request of a third party, such as a credit
bureau or merchant;

• To comply with government agency or court orders; or
• If you give us your written permission.

7. Business Days. Our busrness days are Monday through Friday,
excluding holidays.

quarterly.

d. Direct DeposIt. II you have arranged to have a direct deposit made
to your account at least once every sixty (60) days from the same
source and you do not receive a receipt (such as a pay stub), you can
lind out whether or not the deposll has been made by calling
1-800-474-1155. This does not apply to transactions occurring outside
the United Sates.

b. You may view your account on Buckeye's InterneL Banking at
www.buckeyecu.org and keep an accounting of your ATM or debit
transactions.

a. Liability for Direct or Consequential Damages.
• If through no fault of ours, there is noL enough money 10 your

accounts to complete the transaction, if any funds in your accounts
necessary to compleLe the transaction are held as uncollected
funds or pursuant to our Funds Availability Policy, or if the transaction
involves a loan request exceeding your credit limit.

• If you used your Card or access code in an incorrect manner.
• If the ATM was not working properly and you knew abouL the

problem when you started the transaction.
• If circumstances beyond our control (such as fire, flood, or power

failure) prevent the transaction.
• lithe money In your account is subject to legal process or other claim.
• If funds in your account are pledged as collateral or frozen because

of a delinquent loan.
• If the error was caused by a system of any participating ATM network.
• 1I the electronic transfer is not completed as a result of your willful or

negligent use of your Card, access code, or any EFT facility for
making such transfers.

• 11 the Lelephone or computer equipmenL you use to conduct audio
response or electronic/PC transactions is not working properly and
you know or should have known about the breakdown when you
started the transaction.

• If you have bill payment services, we can only confirm the amount, Lhe
participating merchant, and date of the bill payment transfer made by
the Credit Union. For any other error or question you have involving

8. Credit Union: Liability for Failure to Make Transfers. If we do
not complete a transfer to or from your account on time or in the cor­
rect amount according to our agreement with you, we may be liable
for your losses or damages. However. we will not be liable for direct
or consequential damages in the following events:


